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1. What is jumia lending

What do we do for our sellers :
1. Jumia Lending is a platform that connects financial institutions to Jumia’s sellers.

2. Jumia lending allows seller to get loans from Financial institutions, which they otherwise would not get.
as it's linked to your Jumia Sale's volume
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2. What we do for our sellers

1. What can Jumia Lending do for you?
a. Looking to Increase stock and avoid out of stock?
b. Quick and cheap financial solutions to boost your sales ;
c. Easy access of capital up from 1000 kes to 1 000 000 KES.
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e Who qualifies?
o All Jumia sellers who have been selling on Jumia for at least 6 months;
o  Average monthly sales revenue on Jumia must be greater than 5,000 Kshs;
o And a minimum of 3.5 seller center ratings.

e How to apply & get more information?
o Vendor hub page - go to our service - Jumia Lending;
o Visit pay - https://pay.jumia.co.ke/get-a-loan.html;
o Visit us directly in Kantaria.
o  Goto seller center > on the top of the page click on the logo and follow the steps

e Come to us with any questions you may have!
o Email :lending.jumiapay.ke@jumia.com
o Jumia Lending Team at Kantaria - Phone number 0758 - 723954
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https://pay.jumia.co.ke/get-a-loan.html

4. Application Process

You will be taken through an application process for a seller in kenya - use your arrow or click on the page to
know where to go. Click here

How it works

Click 'Register’ at the top right

corner of the page to create a

personal account using your Scroll over 'Loans’ at the
Visit pay.jumia.com.ng Seller Center registered email top of the page and click

address or simply login if you ‘Connect your Store'

already have a JumiaPay

account with this email address

Scroll over 'Loans' at the Choose a loan offer from
top of the page and click the offers available to you
'Get a loan’ on the platform

Connect to your
Seller Center

Your application is reviewed
Review and submit and you receive feedback
within 24 -72 hours

Fill in the requested
personal information



https://timotheedura791556.invisionapp.com/public/share/QKZOYZL5F#/screens

5. Our Partners

Lending Partner :
- Composed of microfinance institutions and banks, below some of our Partners :
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Look out for the next 0.5% reduction on interest



